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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE DECEIVED 

CENTRAL FAX CENTER 



In the Application of: 

Patrick Lilley et al 

Serial No.: 10/788,768 

Filed: February 27, 2004 

Title: MOBILE HANDSET THAT 

FACILITATES INTERACTION 
BETWEEN A GENERIC 
INTELLIGENT RESPONSIVE 
AGENT AND A SERVICE BROKER 
SERVER 

Group Art Unit: 2122 
Confirmation Number: 8473 



SEP I 6 m 



VTA FAPSTTVlll j£ 

Fax: 571-273-8300 



STATUS INQUIRY 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 

This paper is submitted as an inquiry as to the status of the application identified above. 

More than eighteen (18) months have passed since the filing of this application on 
February 27, 2004, accompanied by a return post-card. A Filing Receipt was received August 
1 6, 2004. No further communication has been received from the Patent and Trademark Office 
indicating action on this application. 

Kindly advise the undersigned of the present status of this application. 

Respectfully submitted, 



McAndrews, Held & Malloy, Ltd. 
34* Floor 

500 West Madison Street 
Chicago, IL 60661 
312/775-8000 



Kevin E. Borg 

Reg: No.: 51,486 
Agent for applicant(s) 
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